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Populations in Need
Many people experience hardships and need help. They reach out to human service professional to get help learning new skills or by providing them with services that allow them to care for themselves or work to overcome setbacks. The individuals that would seek for help range from children and families, homeless, veterans, and people battling substance and alcohol addiction. Individuals might seek help if they are unable to buy food for their household, homeless, or help with medical and dental expenses. I know from personal experience because I was once in the position where I needed to apply for government assistance as well as some of my friends and family. Others would seek help to fight the battle of substance abuse and alcohol addiction. They would seek services of being placed in rehab facility or a treatment center. 
Veterans would need help of transition from military life back into society. They would need services of finding housing, applying for jobs, rebuilding their social skills, therapy or healthcare. The homeless population will seek out help to find temporary or permanent housing, organizations that served meals because they are not able to meet basic human needs. According to (Woodside & McClam, 2015) when individuals are able to contribute financially to meeting their own basic needs for food, clothing, and shelter, they gain a certain degree of independence and feeling of competence, but they may still need assistance.
 One important facet of moving clients to self-sufficiency is to empower them to make decisions and assume responsibility for their actions. Human Services is committed to giving individuals and groups sufficient assistance to allow them help themselves. As a human services worker I will build a professional relationship for my clients to open up and talk about their problems by building a rapport that will utilize supportive skills to show that I will be sensitive and supportive of their issues. Showing empathy will help me to accept the client situation and let them know that I'm listening and genuine. Also, having neutrality skills will show my clients that I'm keeping an open mind without showing bias of political, religious, and personal views of the client I will be serving.
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